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QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

By Roval Charter

This is to certify that: INTENSIVE CARE AT HOME PTY. LTD.
Unit 35/6 Glen Eira Road
Ripponlea VIC 3185

Holds Certificate Number: FS 831151

and operates a Quality Management System which complies with the requirements of ISO 9001:2015 for the following
scope:

Intensive Care at Home Pty Ltd is a specialised niche Intensive Home Care Nursing service
provider, providing Quality of Life and/or Quality-of-end-of Life for long- term mechanically
ventilated Adults & Children with Tracheostomy, or any other medically complex needs
throughout society.

For and on behalf of BSI: (
Michael Lam, Senior Vice President, APAC Assurance

Original Registration Date: 2025-09-20 Effective Date: 2025-09-20
Latest Revision Date: 2025-09-20 Expiry Date: 2028-09-19
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= ..making excellence a habit’

This certificate was issued electronically and remains the property of BSI Group ANZ Pty Limited, ACN 078 659 211 and is bound by the conditions of contract.
This certificate can be verified at www.bsi-global.com/clientdirectory. Printed copies can be validated at www.bsi-global.com/ClientDirectory. Further clarifications
regarding the scope of this certificate and the applicability of ISO 9001:2015 requirements may be obtained by consulting the organization. This certificate is valid
only if provided original copies are in complete set.

Information and Contact: BSI, Kitemark Court, Davy Avenue, Knowlhill, Milton Keynes MK5 8PP. Tel: + 44 345 080 9000

BSI Assurance UK Limited, registered in England under number 7805321 at Seventh and Eighth Floors, The Acre, 90 Long Acre, London, WC2E 9RA, UK.
Information and Contact: BSI Group ANZ Pty Limited, ACN 078 659 211: Suite 1, Level 1, 54 Waterloo Road, Macquarie Park, NSW 2113

A Member of the BSI Group of Companies.
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